Listening Cloze Test 4
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: Smart Electricals. Mike speaking. How may | help you today?

: Ah, good morning. I'm calling to complain about an item | recently 1) from your
company. I'm not happy with it.

: Oh, I'm really sorry to hear that. I'll take you through the company's2)  .Il'llneed to
retrieve your files from our records so that we can discuss the problem properly and find a solution.
I'll need to take some details from you first. Is that okay?

: Okay, but I don't have a lot of time. Will it take long?
: Not long, madam. Can | first take your name?
:Yes, it's3) .
: Okay. Can | have the address, please?
: Yes, it's Flat 1,25 Alpine Avenue - that's 4) _ Avenue. Harchester. The postcode is 5) .

: Okay, next, could you give me your telephone number? Preferably one that we can call you on
during normal working hours.

: Well, the home oneis 6) __ but you're only likely to catch me on that number in the
evenings. | usually have my mobile phone with me during the day, though.

: It's probably best to take that number, then.
: All right, my mobile numberis7) .
:Anddoyouhavethe8) ~ onyou, by any chance?
: Well, I have the receipt that the camera came with in front of me.
: Ah, good.
: Which number is it? It's a bit confusing...
: It should be the 7 digit number on the top left corner of your invoice.
: Let me have a look. | need my glasses ... Found it. It's9) .
: Thanks. Now, when did you purchase the item?

:Well, the camera 10) __ last Monday, on the first of February. | ordered it online
about two weeks before that but | can't remember the exact date.

: If you have another lookonthe 11) | the date should be there.
:Ohyes. Hereitis. 12) o

: Okay, I'll make a note of that. So, the item is a digital camera?
: Yes. It's the Aqua Powershot model in silver.

: Thank you. Did you take out any kind of insurance when you bought it?
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: Well no, it was on special offer. | didn't need to pay any extra for the insurance because it
came with aspecial 13) -

: Well, it means you're fully covered for at least another three years. Right, what is the
problem?

: Yes. The first thing is that it 14) in the box when there were supposed
to be two.

: Oh, dear. I'm terribly sorry about that. It must have been an 15) ___in the packing
department. | can do something about that straightaway and get one sent out to you.

: Well, that's not the only thing. | bought it as a present for my niece because she loves
swimming. It said on the website that it was 16) . But when she took it on holiday and tried to
use it under water, it got ruined because water got into the lens. You can imagine how disappointed
my niece was.

: | certainly can. Were those the only problems?

: No. There was one other thing. It came with a case to protect it. When | opened the box to
take the case out, | saw thatithad17) ~ onit.

: We're really sorry about that. | can offer to have the camera repaired for you. In the event that
it can't be repaired, we'llsendyou 18)

: Erm, | don't think so. Seeing as it was faulty in the first place, | wouldn't want another one. |
think I'd rather have my money back. 19)

: Yes. Of course. If you send it backto 20) _, I'll make sure it's dealt with.

: Thank you very much.
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Listening Transcribing 4
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at the top/at the bottom opposite/in front of/facing
on the left/on the right/on the far side left hand side/right hand side
North/South/East/West clockwise/anticlockwise

to the north/to the west a little beyond

slightly west of just past

in the southwest/in the northeast before you get to

in the middle of/in the centre of adjoining/adjacent to
above/below enter via

opposite/in front of/facing runs alongside

left hand side/right hand side clockwise/anticlockwise
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e The next room we are about to see is...
e |f you now follow me to....
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Listening 12

Choose letters A-G for each questions.

A tall plants

B strawberries
C shed

D manure heap
E vegetable bed
F greenhouse

G compost bins

Listening 13

Label the diagram. Use NO MORE THAN THREE WORDS for each answer.

Compost Bin
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Listening 14

Write the correct letters A-G next to the questions.

1. National Congress

2. Independence Avenue

3. Railway Station

4, St Paul’s Park

5. St. Jame’s Circus

City of Arkeba

Listening — Spelling and Pronunciation 4
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